Postsecondary Education Rehabilitation Transition (PERT) Program

State Fiscal Year 2016 (7/1/2015 – 6/30/2016)


EXECUTIVE SUMMARY
During State Fiscal Year (SFY) 2016, 562 assessments were performed for youth with disabilities through the PERT Program, located on the campus of Wilson Workforce and Rehabilitation Center (WWRC).  The services received breakdown into these categories:
457
Initial Evaluations
  38
Situational Assessments
  47
Transition Academy
  10
Fairfax and Crater Summer Assessment
  10
Manufacturing Academy
562*
Total Assessments in SFY16
*This was 2 more total assessments than in SFY15.
PERT Performance Measures
PERT has two performance measures. The first measure is “Number of students enrolled in PERT Initial Evaluation Services.”  The target for this measure for SFY16 was 450.  PERT provided 457 Initial Evaluations.  This was 101% of the target goal.  The second performance measure was “Percentage of local school divisions across Virginia that participate in the PERT Program in the reported state fiscal year.”   The target for this measure was 85%.  This measure was not met this year.  PERT served 107 of 132 local school divisions across Virginia.  This was 81% of the local school divisions in the State.  
Districts that sent significantly more students than their allotted slots included: Augusta (10), Campbell (11), Chesterfield (25), Fairfax (44), Frederick (20), Loudoun (12), Newport News (16), and Prince William (11).
School Districts that did not participate during this fiscal year by sending any students to any type of PERT programing included: Bath County, Bland County, Buchanan County, Buena Vista City, Russell County, Charles City County, Colonial Beach County, Covington City, Craig County, Dickerson County, Madison County, Mathews County, Middlesex County, Norfolk City, Northampton County, Rappahannock County, Salem City, Surry County, Tazewell County, Virginia Beach City, and West Point City.
Student Demographics
The students served were 15-22 years of age.  Sixty-four (64) percent of the students served were males.  The mean age for Initial Evaluations was 18.2. The mean age for Situational Assessments was 18.5.  The average age for Transition Academy students are marginally younger at a mean age of 18.  The average age for Community Assessments was 18.28.  The average age of Manufacturing Academy students was 18.7.
The primary disability grouping for youth served was cognitive impairments.  This has been true since FY06.  The top two primary causes for impairment are Intellectual Disability and Specific Learning Disability.  These two causes account for 47.4% of the clients served.  Autism by itself comprised 21% percent of total clients served.  Attention Deficit Hyperactivity Disorder (ADHD) was also significant at 13.7 percent.  Those disability groups added together account for 82% of the SFY16 PERT primary causes for impairment.  The number of PERT students served with Autism has again increased from 48 in SFY11 to 71 in SFY12 to 85 in SFY13 to 93 in SFY14 to 99 in SFY15 to 123 in SFY16.   

English was the primary language for PERT Initials and Situational Assessments students in SFY16.  Seven (7) students had limited English speaking ability.  Six (6) are reporting American Sign Language (ASL) as their primary language this fiscal year which was less than last year.  One student reported Spanish as his/her primary language and one reported another (unspecified) language.  
Medical Ancillary Services Provided
One hundred and six (106) received ancillary services this year compared to one hundred and twenty seven (127) students receiving ancillary evaluations in SFY15.    Ancillaries are additional assessments in a medical area, such as Speech and Audiology, Occupational Therapy (OT), Physical Therapy (PT), Neuro-psychology, Psychology, Brain Injury Services, and WWRC Physician consults.  Rothrock attendant care would also be counted among ancillaries.  The primary reason for the small drop in services is the limitation on OT Driving Screenings for initial PERT students.  On average six (6) students were screened each intake in SFY15 and only four (4) were available each intake in SFY16.  
Charge capture information indicates that in SFY16 additional charges were submitted for Attendant Care (15), OT Services (87 students), PT Services (12 students), Speech and Audiology (5 students), Neuro-psychology (1 students), and Physician Services (10). 

Students served through the Initial Evaluation Program were assessed in 26 vocational job families.  Preliminary data shows that over one thousand four hundred and fifty-eight (1458) total evaluations were performed.  Students averaged over three evaluations per student (3.19).  
The highest number of recommendations was in the Services Group (359, 24.6%).  In all other areas, Business and Information Technology (301), Humanitarian (224), Electrical/Mechanical (318), and Building Trades (227), the number of recommendations were fairly evenly distributed.  Twenty–eight (28) students received a Skills Assessment.  The most popular evaluation areas were Food Service (189), Material’s Handling (145) and Child Care (110).  Of the three thousand three hundred and twenty-four (3324) recommendations generated, recommendations can be broken down into the following categories:

	Total Number of Recommendations By Category (Total Recommendations Made)

	Training
	64

	OJT 
	169

	Supported Employment
	356

	PVT 
	77

	Non-Competitive Integrated 
	40

	Academic 
	563

	Other 
	471

	Re-Eval 
	213

	Not Recommended 
	327

	Trial in Training 
	389

	Not Interested 
	67

	Incomplete
	4

	See Report
	1

	Life Skills
	583

	Total
	3324


PERT Program Satisfaction 
Program satisfaction information was gathered at the PERT Advisory Council (PAC) meetings.  The PERT Advisory Council is an interdisciplinary group of stake holders composed of former PERT students, parents, Field Rehabilitation Services staff and local educational area transition staff from all over the state of Virginia.  
The first meeting of this cycle was on October 22, 2015. PAC monitors progress made by receiving reports from the PERT Director at the beginning of the next cycle relative to each initiative.  Meeting content included a review of SFY15 demographic and outcome statistics.  Topics that were discussed included reinstating OT Driving Evaluations, PERT New Team Training, Behavioral Supports on Campus, The Administrative Governance Manual, Introduction to Customer Service integrated into 2nd Tuesday of PERT, and Manufacturing Academy and MT I Certification.  The PAC members were given an opportunity to provide feedback. The second meeting was May 10, 2016.  This meeting included a summary of mid-year stats by the PERT director, additional review Student Health and Behavioral Health Services requirements for pre-admission review, introductions of new PERT staff in Residential, PERT Career Lab and the New PERT On-site counselor/trainee.  Traci Rodammer explained ongoing changes in the Career Lab.  The PERT Director and Field Services Supervisor explained pressures to revise the PERT Summary report breaking it into two component reports, a Vocational Services Report and a Recommendations Report.  The working lunch highlighted CVS Training at WWRC.  Jeff Knight then explained the Manufacturing Academy evaluation.  
Satisfaction information was also gathered through PERT and Center student exit interviews, report implementation meetings held in the student’s community, and surveys that accompany the student’s summary completion report.
School and Parent/Guardian Satisfaction Surveys
PERT Transition Resource Specialists distributed satisfaction surveys during Report Implementation Meetings for PERT Initial Evaluation students.  Of the 457 students who received this service, satisfaction survey responses were received from 127 school personnel (27% response rate) and 97 parents/guardians (21% response rate).  These results are summarized below:
School Satisfaction Survey Responses (127 Total Responses) (NR = no response)
1.  The PERT experience enabled the student to talk about his/her future goals?

	67%
	Strongly Agree
	31 %
	Agree
	1%   Disagree
	1% Strongly Disagree
	0%  NR


Comments related to question 1:

· While he did not nail down a career path he was able to determine a broad area of interest. 
· Career goals were solidified.
2.  PERT increased the student’s awareness of his/her strengths?

	76%
	Strongly Agree
	20%
	Agree
	2%   Disagree
	1% Strongly Disagree
	1%  NR


Comments related to question 2:

· Yes, felt he has more strengths than he originally thought he had.   
3.  PERT enabled the student to identify his/her career goals?

	57%
	Strongly Agree
	39 %
	Agree
	3%   Disagree
	1% Strongly Disagree
	0%  NR


Comments related to question 3:

· Student left early and did not get the full experience.  

· He has changed career goals drastically every year but this has given him an attachment to a job field.  
4.  PERT increased the student’s confidence and self-esteem?

	61%
	Strongly Agree
	32 %
	Agree
	5%   Disagree
	1% Strongly Disagree
	1%  NR


Comments related to question 4:

· He stayed despite a high anxiety level.  

· He came back saying he could live on his own! Yah!
5.  PERT allowed the student to explore a variety of leisure and independent living activities?

	72%
	Strongly Agree
	28%
	Agree
	0%   Disagree
	0% Strongly Disagree
	0%  NR


6.  The PERT report provided information to assist in the development of the student’s transition plan?

	89%
	Strongly Agree
	10%
	Agree
	0%   Disagree
	1% Strongly Disagree
	0%  NR


Comments related to question 6:

· Coupled with her community work experience at Pulley, the team has/will have great information for her future.  

· One of the best reports I have read.
7. The PERT Report Implementation meeting allowed us time to discuss and plan for the student’s future?

	85%
	Strongly Agree
	13%
	Agree
	0%   Disagree
	1% Strongly Disagree
	1%  NR


8.  PERT recommendations will be incorporated into the student’s IEP?

	81%
	Strongly Agree
	12%
	Agree
	2%   Disagree
	1% Strongly Disagree
	4%  NR


Comments related to question 8:

· Most recommendations have already been implemented.  
9.  PERT increased the students Awareness of academic skills relevant to his/her career goals?

	58%
	Strongly Agree
	33%
	Agree
	6%   Disagree
	1% Strongly Disagree
	2%  NR


Comments related to question 9:

· Still deciding.
PERT School Survey comments:  There were forty-four (44) general written school comments.  Of those two (2) comments were neutral, two (2) were negative, and forty (40) were positive.  The two neutral comments were related to the student.  “The student was not ready for the PERT experience.”  Both negative comments were about the student’s abbreviated length of stay and the communication between the counselor and the family.  An example of a positive school written comment was, “I love this program and I wish I could send all my students.  I really appreciate receiving the assessments in a few days after the evaluation was completed.” 
Parent/Guardian Satisfaction Survey Responses (97 Total Responses)

1.  PERT helped me talk to my child about their future?

	67%
	Strongly Agree
	33%
	Agree
	0%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 1:

· First time student was on his own, made him realize skills were important.
2.  PERT increased my awareness of my child’s abilities and strengths?

	69%
	Strongly Agree
	28%
	Agree
	3%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 2:

· Was very impressed by his hidden talents.
· Reinforced and added to our knowledge.  
3.  PERT helped my child identify his/her career goals?

	53%
	Strongly Agree
	40 %
	Agree
	6%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 3:

· Gave ____ a variety of options.
· Still not sure.

4.  PERT increased my child’s confidence and self-esteem?

	51%
	Strongly Agree
	45%
	Agree
	3%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 4:

· Working on these. 
· Far exceeded our expectations.
· He handled it better than I, again impressed. 
5.  PERT allowed my child to explore a variety of leisure and independent living activities?

	68%
	Strongly Agree
	30 %
	Agree
	1%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 5:
· He was exposed to new experiences.  .
· Yes, she has always had me or her dad around and ____ showed us that she can handle more than we think.
6.  My child described the PERT assessment process as helpful?

	57%
	Strongly Agree
	40 %
	Agree
	3%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 6:

· Would like to come back.
· He enjoyed it.
· She did not discuss it much.
7. The PERT written report was received in time for review prior to the PERT Implementation meeting?
	81%
	Strongly Agree
	18 %
	Agree
	1%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 7:

· Yes, weeks ahead of time.
· Did not receive reports in the mail.
8. During the PERT Implementation meeting, the PERT report was explained to me?

	82%
	Strongly Agree
	18%
	Agree
	0%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 8:
· Thank you very much.
· Yes, the group is awesome.  

9. The PERT implementation meeting helped me to assist my child in preparing for his/her future?

	75%
	Strongly Agree
	23%
	Agree
	2%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 9:
· Absolutely, great plan!
· Yes, to explore more of what is available to her.

10. I would recommend the PERT program to another family?

	81%
	Strongly Agree
	18%
	Agree
	0%   Disagree
	1% Strongly Disagree
	0%  NR


Comments related to question 10:
· Yes, already have.
· The most effective aspect of the program for Kyle was the experience and independence gained by being away for ten days.  

· Great opportunity – safe environment.
Parent general comments:  There were forty–seven (34) general written parent comments.  Of those two (2) were negative, three (3) were neutral and twenty-nine (29) were positive or very positive.  The negative comments related to: communications over length of abbreviated stay and being asked to leave during the intake process before the student’s room was set up and had an individual meeting with the student’s rehab counselor.  The neutral comments was related to 1) Student Health made a medication error but overall the parent was very appreciative of the program 2) the parents want the rehabilitation part of the WWRC name changed (it was), and 3) timelines for follow up admission to the Center for additional programing need to be more definite.  The following is an example of the positive comments. “The PERT Program was life changing for _____.  The experiences he had were incredible for him as well as his parents!”
DARS Satisfaction Survey Responses (99 Total Responses)

1.  The recommendations included in the PERT Summary Report were useful?

	82%
	Strongly Agree
	17%
	Agree
	1%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 1:

· VRC will help the client find ways to work on academics skills and understanding employer expectations.  
2.  PERT increased my awareness of my child’s abilities and strengths?

	79%
	Strongly Agree
	20%
	Agree
	0%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 2:
· Client was able to discover additional areas of interests, i.e. Patient Transport.

3.  The recommendation will be used to develop the client’s IVEP?

	76%
	Strongly Agree
	23 %
	Agree
	0%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 3:
· Will add PERT 10 day assessment to simulate LSTP.

· Will use to revise plan.

· Use recommendation for Adaptive Computer Assessment under Autism Works.
4.  PERT increased my child’s confidence and self-esteem?

	64%
	Strongly Agree
	27%
	Agree
	5%   Disagree
	0% Strongly Disagree
	4%  NR


5.  PERT allowed my client to explore a variety of leisure and independent living activities?

	73%
	Strongly Agree
	27 %
	Agree
	0%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 5:

· He had the opportunity but did not take full advantage.
· Client was able to identify areas he needed to improve on.
6.  My client described the PERT assessment process as helpful.

	77%
	Strongly Agree
	18%
	Agree
	2%   Disagree
	0% Strongly Disagree
	3%  NR


Comments related to question 6:
· Client was very proud of how she advocated for herself during the program. 

· He stated the independent living part was helpful.
7. The PERT written report was received in time for review prior to the PERT Implementation meeting?

	85%
	Strongly Agree
	12%
	Agree
	1%   Disagree
	1% Strongly Disagree
	1%  NR


8. During the PERT Implementation meeting, the PERT representative clearly explained the report?

	93%
	Strongly Agree
	6%
	Agree
	0%   Disagree
	0% Strongly Disagree
	1%  NR


9. I have a good working relationship with the PERT representative in my area?

	96%
	Strongly Agree
	3%
	Agree
	0%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 9:

· She is excellent!
· My area is Albemarle.  My client will work there.  Jack and school communication was great to get client to PERT.  
10.  Contact with the PERT case manager was satisfactory.
	80%
	Strongly Agree
	16%
	Agree
	0%   Disagree
	0% Strongly Disagree
	4%  NR


DARS Survey general comments:  There were thirteen (13) general written DARS comments.  Of those, two (2) were negative and counselor related.  There was inconsistency between what the counselor relayed and what was in the report.  In the second issue, the family talked to two staff.  One was very positive about the student and the other was negative.  Performance written in the report was positive.  Two (2) were neutral and related to student programming needs post PERT.  The other eight (8) comments were all positive.  The comments complimented the report and recommendations, commented on the good PERT experience, and discussed how the recommendations would be implemented at school.  One (1) comment was non-applicable.
WWRC Center Satisfaction Survey
The Center Client Satisfaction Survey was still not in a reportable form.  
Staffing in SFY16 
Fulltime positions:  
An on-site counselor position was vacated.  After several months of searching the position was changed to a counselor/trainee position and filled.
One PERT Residential Recreation Position was vacated during this period and filled.
Art Flowers retired after many years of service to the State.  His position was changed to an Instructor position to strengthen educational programing in the Career Lab and filled.
Part time positions:  Four part-time residential positions were vacated and filled during this period.
Transition Academies
Four Transition Academies were completed in SFY16.  The students selected are usually students that would fall outside of PERT admission selection guidelines.  These students would have a difficult time functioning in the campus environment in a traditional 10-day PERT program.  Support on campus was provided by the local DRS counselor and a school teacher from that LEA.  A level one career assessment was requested to be performed in the field to allow the student to target areas of vocational interest.  Students selected two potential vocational evaluation areas.  During their three days on campus students were exposed to the WWRC intake process, participated in an orientation and campus tour, participated in a teambuilding activity, participated in two independent living assessments, participated in structured recreation activities, developed work behaviors, and toured the center training areas.

Forty-seven (47) students total were served.  Students were from Augusta, Chesterfield, Dinwiddie City, Fairfax, Frederick, Giles, Highland, King George, King William, Manassas, Newport News, Northumberland, Page, Petersburg, Prince William, Roanoke, Shenandoah, Warren, Waynesboro, and Winchester. 
Summer Assessment Academy in Fairfax
This transition effort between Fairfax schools and the Department of Aging and Rehabilitative Services (DARS) occurred in July and was designed to meet the needs of complex students.   Eight (8) students were targeted for this program.  The students had been referred to the PERT program, and the selection team determined that the students may not be ready to attend Wilson Workforce and Rehabilitation Center (WWRC) residential setting for a 5-10 day Initial Evaluation Program.  PERT staff traveled to the Northern region to provide services with a local Vocational Evaluator and a contracted Job Coach through DARS.  This community effort provided two days of vocational assessment – interest inventories, situational assessment at the Davis Center and a community work experience based upon their interests; two days of Independent Living Assessment – developing a budget for real life situations game, cooking, kitchen safety, medication management, hygiene, self-esteem, problem-solving, and hygiene assessments; and will act as a screener for the potential of additional services on-site at WWRC.

Summer Assessment in Crater Region
The Crater Region included Colonial Heights, Dinwiddie, Hopewell and Petersburg.  PERT has provided Mobile Assessment services to Fairfax County since 2009.  This program has been such a success in Fairfax County that other areas of Virginia have asked PERT to provide this service.  On June 24 and 25, the PERT staff traveled to Crater.  They worked with three (3) students that were selected for the Crater Community Employment Program.  Students were from Hopewell Colonial Heights, Dinwiddie, Petersburg, and Prince George.  This team conducted a two-day Independent Living Skills assessment with our group of students.  Prior to the Independent Living Skills assessment, these students participated in a Vocational Assessment done by the DARS Vocational Evaluator.  Students also had the opportunity to participate in two situational assessments based on their skills and interests as a part of this new program in the Crater Region. 

Empowerment through Communications (ETC)
PERT and Communication Services continued to serve transition-aged students served through PERT in the Empowerment through Communication Program (ETC). One client from the ETC program of June 2015 was identified as a transition student who would be on campus and require PERT supervision in evenings and on weekends.  A supervision schedule was developed that specified when ETC staff would be with the clients and when PERT would have oversight; an activity schedule was developed. PERT staff reported via email each morning on how the clients did the evening prior.  ETC staff communicated via email to PERT staff the expectations of the clients in terms of how they should be using their communication devices in evening activities. 
PERT New Team Training

The Department of Education (DOE) budgeted for an on-site PERT Team Training to be held at the Wilson Workforce and Rehabilitation Center (WWRC) in Fishersville, VA on Thursday, November 17th and Friday, November 18th, 2015.  PERT did not have students on campus at this time.  This training focused on PERT on-site activities from a student perspective.  Field paperwork was covered at Regional Trainings.

Twenty–eight local PERT team members that were Department of Education transition staff and DARS Transition Counselors came to WWRC and participated in two training days.  The training heightened participants understanding of the PERT process and provided exposure to a student’s perspective on PERT assessment.  

Participants would select vocational areas of interest prior to the training using the Wilson Workforce and Rehabilitation Center’s Interest Checklist.  During two half days of on-site training, participants resided in the student rooms, ate cafeteria food, experienced vocational evaluation and independent living assessments, and recreational activities.  This better allowed DOE staff to explain what happens at WWRC during a PERT intake to prospective student referrals.  The DOE grant paid for lodging costs for Switzer (dormitory housing), travel, and some food. 
The PERT Manufacturing Academy

This was the first year for the Wilson Workforce and Rehabilitation Center (WWRC) ‘Dream-it-Do-It’. Manufacturing Academy is for those individuals throughout Virginia with qualifying disabilities, and who may wish to attend WWRC in the future.  The Academy allows these individuals to learn more about what WWRC can offer them if they decide to enroll at WWRC in the future.  The purpose of the one-week academy on the WWRC campus, is to provide these younger individuals an opportunity to experience a ‘hands on’ week of fun and exploration in the STEM fields of Science, Technology, Engineering and Math, and to learn more about their own potential for obtaining greater self-confidence and personal achievement.  PERT served 10 students from Louisa County, Scott County, Campbell County, Lynchburg City, Chesterfield County, Floyd County, Wise County, Prince George County, and Henry County Public Schools.
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