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	SUPPLEMENT A:  STUDENT BEHAVIORS
	
	
	
	
	
	
	

	A1.1
Demonstrate ability to work independently.
	
	
	
	
	
	
	

	A1.2
Demonstrate ability to work safely.
	
	
	
	
	
	
	

	A1.3
Demonstrate appropriate interpersonal skills.
	
	
	
	
	
	
	

	A1.4
Follow written and/or verbal instructions.
	
	
	
	
	
	
	

	A1.5
Maintain good personal hygiene.
	
	
	
	
	
	
	

	A1.6
Maintain good appearance.
	
	
	
	
	
	
	

	A1.7
Demonstrate ability to be punctual and dependable.
	
	
	
	
	
	
	

	TIRES
	
	
	
	
	
	
	

	2.1
Demonstrate the ability to read and interpret information on a tire         sidewall.
	
	
	
	
	
	
	

	2.2 Demonstrate the ability to install tires using an air-powered tire     changer.
	
	
	
	
	
	
	

	      
2.2a 
Remove and Replace Hubcap
	
	
	
	
	
	
	

	      
2.2b 
Identify appropriate impact socket
	
	
	
	
	
	
	

	      
2.2c 
Identify appropriate tire rotation pattern.
	
	
	
	
	
	
	

	      
2.2d 
Read and use torque wrench.
	
	
	
	
	
	
	

	      
2.2e 
Tighten lug nuts using proper tightening sequence.
	
	
	
	
	
	
	

	      
2.2f 
Read tire pressure gauge.
	
	
	
	
	
	
	

	   

2.2g 
Dismount the tire.
	
	
	
	
	
	
	

	      
2.2h 
Mount the tire.
	
	
	
	
	
	
	

	

2.2i 
Mount tire with customer preferred side 






facing out (white wall/black wall)
	
	
	
	
	
	
	

	      
2.2j 
Replace stem.
	
	
	
	
	
	
	

	      
2.2k 
Inflate tire to appropriate level.
	
	
	
	
	
	
	

	2.3 Demonstrate the ability to balance a wheel using an electronic

      balancer.
	
	
	
	
	
	
	

	            2.3a   Identify the right wheel arbor to be used on assorted rims.                                                                               
	
	
	
	
	
	
	

	

2.3b 
Enter the appropriate specifications as indicated 




                 by information off the side wall of the tire.
	
	
	
	
	
	
	

	      
2.3c 
Identify the appropriate weight to be used
	
	
	
	
	
	
	

	       
2.3d 
Identify the appropriate location of weight.
	
	
	
	
	
	
	

	       
2.3e 
Read common decimals (.25, .50, etc.)
	
	
	
	
	
	
	

	       
2.3f 
Convert common fractions to decimals & vice versa.
	
	
	
	
	
	
	

	2.4 Demonstrate the ability to repair a tubeless tire.
	
	
	
	
	
	
	

	       
2.4a
Repair tire using an inside patch.
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	LUBRICATION
	
	
	
	
	
	
	

	3.1 Demonstrate the ability to determine the viscosity of engine

      oil.
	
	
	
	
	
	
	

	3.2 Demonstrate the ability to determine the appropriate oil filter.
	
	
	
	
	
	
	

	3.3 Demonstrate the ability to identify the appropriate quantity of

      replacement oil.
	
	
	
	
	
	
	

	3.4 Demonstrate the ability to distinguish between standard and

      synthetic oils.
	
	
	
	
	
	
	

	        
3.4a 
Does not mix standard and synthetic oils.
	
	
	
	
	
	
	

	3.5 Demonstrates the ability to identify, remove, and replace oil

      drain plug.
	
	
	
	
	
	
	

	3.6 Demonstrates the ability to accurately check related auto 

      systems when performing an oil change.
	
	
	
	
	
	
	

	       
3.6a 
Identify and Grease grease fittings.
	
	
	
	
	
	
	

	       
3.6b 
Identify and check differential.
	
	
	
	
	
	
	

	       
3.6c 
Identify and check transfer case.
	
	
	
	
	
	
	

	       
3.6d 
Identify and check transmission fluid.
	
	
	
	
	
	
	

	       
3.6e 
Identify and check power steering fluid.
	
	
	
	
	
	
	

	       
3.6f  
Identify brake pads.
	
	
	
	
	
	
	

	       
3.6g 
Identify and check coolant level.
	
	
	
	
	
	
	

	       
3.6h 
Identify and check washer fluid levels
	
	
	
	
	
	
	

	       
3.6i  
Identify and check belts
	
	
	
	
	
	
	

	       
3.6j  
Identify and check hoses.
	
	
	
	
	
	
	

	       
3.6k 
Identify and check exhaust system components
	
	
	
	
	
	
	

	       
3.6l 
Identify and check CV boots
	
	
	
	
	
	
	

	       
3.6m 
Identify brake shoes.
	
	
	
	
	
	
	

	       
3.6n 
Clean battery terminals.
	
	
	
	
	
	
	

	      
3.6o
Identify spark plug wires.
	
	
	
	
	
	
	

	      
3.6p 
Identify and check shocks.
	
	
	
	
	
	
	

	      
3.6q 
Check tires tread for excessive wear.
	
	
	
	
	
	
	

	3.7 Demonstrates the ability to accurately fill out an oil

      sticker.      
	
	
	
	
	
	
	

	      
3.7a 
Accurately records date.
	
	
	
	
	
	
	

	      
3.7b 
Accurately records current mileage.
	
	
	
	
	
	
	

	3.8 Demonstrates the ability to independently perform complete

      oil service within 30 to 45 minutes.      
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	4.0 Checking and adjusting the Maintenance Monitor Computer in vehicle
	
	
	
	
	
	
	

	    4.0 a:  Determine if a vehicle has a Maintenance Monitor
	
	
	
	
	
	
	

	   4.0 b:   Use All Data to find steps to reset Maintenance Monitor.
	
	
	
	
	
	
	

	   4.0 c: Follow Directions and reset  Monitor
	
	
	
	
	
	
	

	5.0 : Scan tool use for resetting Tire Presser Monitor (TPM) 
	
	
	
	
	
	
	

	    5.0 a: Determine if vehicle has a TPM system.
	
	
	
	
	
	
	

	    50. b: Use All Data to determine if a scan tool is needed to reset   TPM system.
	
	
	
	
	
	
	

	   50. c: enter information into scan tool to access TPM system
	
	
	
	
	
	
	

	   50. d Use hand held unit to relocate Tire’s position in TPM system.
	
	
	
	
	
	
	

	TASKS DETAILING
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	DETAILING TASKS

	
	
	
	
	
	
	

	6.1
Clean exterior car body and tires.
	
	
	
	
	
	
	

	6.2
Dry entire car and windows using chamois.
	
	
	
	
	
	
	

	6.3
Apply wax to car body (appropriate amount).
	
	
	
	
	
	
	

	6.4
Remove wax from car body.
	
	
	
	
	
	
	

	6.5
Thoroughly vacuum interior of car (trunk also).
	
	
	
	
	
	
	

	6.6
Clean entire interior of car (inside door panels, side panels, and back panels, dash).
	
	
	
	
	
	
	

	6.7
Clean all interior and exterior windows.
	
	
	
	
	
	
	

	6.8
Clean door and trunk jams.
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